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PROVIDE NETWORK 
CONNECTED SYSTEM 
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TERMINALS. SERVICE 
MANAGER, AND MER- 
CHANDISE PROVIDERS 
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CUSTOMER PROVIDES 
BILLING INFORMATION 



ESTABLISH RELA TIONSHIPS 
BETWEEN BUSINESS 
ENTITIES AND 
MERCHANDISE PROVIDERS 
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MAINTAIN DIRECTORY 
INCLUDING BUSINESS 
RELA TIONSHIPS 



MERCHANDISE IS 
DELIVERED TO 
CUSTOMER'S DESIGNEE 
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MERCHANDISE 
PROVIDER 
GENERATES RECEIPT 
FOR MERCHANDISE 
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DEFINE BUSINESS RULES FOR 

LISTING MERCHANDISE PROVIDERS 



CUSTOMER USES AN ORDER 
TERMINAL ASSOCIATED WITH A 
PARTICULAR BUSINESS ENTITY 
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REVENUE IS 
RECONCILED 
BETWEEN BUSINESS 
EN V TIES AND 
MERCHANDISE 
PROVIDERS 



CUSTOMER SELECTS DESIRED 
TYPE OF MERCHANDISE 
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SERVICE MANAGER USES 
BUSINESS RULES TO RETURN A LIST 
OF MERCHANDISE PROVIDERS AND 
PRODUCT INFORMATION TO THE 
ORDER TERMINAL 
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ORDER TERMINAL DISPLAYS 
AN OFFERING OF MERCHANDISE. 
PRICES AND FEES 
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CUSTOMER SELECTS A PARTICULAR 

MERCHANDISE PROVIDER AND 
PRODUCT. AND CREATES AN ORDER 
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FIG. 2 



Replacement Sheet 
.U.S. Serial No. 10/051,342 
Filed 1/18/02 



a. 

f=: 



Co 



i 
I 



C3 

o 



o 



o 



I 



I 



CO 

O 



5: 



CO 
CO 



Uj 



CL 



CO 



Uj 



o 



CO 

p: ^ Uj Pi 00 



i 
O 



Replacement Sheet 
. U.S. Serial No. 10/051.342 
Filed 1/18/02 



SEARS 




SELECT A PRODUCT 
CATEGORY 

I I CLOTHING 

I I FURNITURE 

QUESTIONS 
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SEARS 



LAND^ 
END 




ORDER CLOTHING 

SEARS 

PICKUP IN 48 HOURS 
CLOTHING FOR YOUR 
FAMILY 

LANDS END 

SHIPPED TO YOUR HOME 
GUARANTEED FOREVER 

QUESTIONS 
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ORDER FURNITURE 



WE DELIVER TO 
YOUR HOME 

1 WEEK DELIVERY 
SPECIAL PRICING 

SHIPPED TO 
YOUR HOME 

4-8 WEEKS 
DELIVERY 
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FIG. 4A 
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SELECT PRODUCT TYPE 
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O CLOTHING 
O FURNITURE 
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ORDER CLOTHING 



PENNEYS 
PICKUP IN 1-2 DAYS 

CLOTHING YOU 
COUNT ON! 

LANDS END 

SHIPPED TO YOUR 
HOME 

GUARANTEED FOREVER 
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LANDS 
END 
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ORDER FURNITURE 
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HOME 
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SHIPPED TO YOUR 
HOME 
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DELIVERY 
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FIG. 4B 
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ORDER CLOTHING 

LANDS END 

SHIPPED TO YOUR HOME 
GUARANTEED FOREVER 

SEARS 
IN-STORE PICKUP 
CLOTHING FOR YOUR 
FAMILY 
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IN-STORE PICKUP 
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COUNT ON! 
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ORDER FURNITURE 



LANE 




BROYHILL 




SHIPPED TO 
YOUR HOME 

4-8 WEEKS 
DELIVERY 



SHIPPED TO 
YOUR HOME 

4-8 WEEKS 
DELIVERY 
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FIG. 4C 



ORDER CLOTHING 

LANDS END 
MAILED IN 48 HOURS 
SPECIAL PRICES! 

SEARS 
IN-STORE PICKUP 
CLOTHING FOR YOUR FAMILY 
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FIG. 4D 



